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Many Americans have taken steps in recent years to protect their identity. However, one report found identity theft hit an all-time high in 2017, 
affecting an estimated 16.7 million consumers. If you haven’t taken measures to protect yourself, it may be a good idea to consider your options.

Identity theft is a crime in which an individual illegally obtains and wrongfully uses another person’s personal information—such as a Social Security 
number, bank account number, or credit card number—generally for financial gain. Once a thief has possession of your personal information, it may 
be used to obtain a loan, run up credit card debt, or commit other crimes.

Individuals can take four steps to help protect themselves against identity theft. These steps are represented by the acronym SCAM.

S  Be stingy when it comes to giving out your personal information. Make sure the person requesting the information is on a “need-to-know” 
basis. For example, someone who claims to be calling from your bank does not need to know your mother’s maiden name if it’s already on 
file with the bank. But certain information will need to be verified for security purposes when you call. 

C Check your financial information periodically. If you get hard-copy credit card or bank statements mailed to you, consider keeping these 
documents in a safe, secure location. Be skeptical if it appears the financial institution missed a month. Identity thieves may try to change 
the address on your accounts to keep their actions hidden from you for as long as possible.

A From time to time, ask for a copy of your credit report. Members are able to request a free credit report from annualcreditreport.com once 
a year. This report shows bank and financial accounts in your name and may help provide evidence if someone has used your name to open 
another account. To obtain a report, contact any of the three major credit bureaus, Equifax®, Experian®, or TransUnion®.

M  Maintain good records of your financial accounts and obligations. Experts recommend that you keep hard copies or electronic versions 
of monthly bank and credit card statements. Easy access to this information may make it easier to dispute a transaction, especially if your 
signature has been forged.

Government agencies, credit card companies, and individuals have become smarter about protecting data and identifying perpetrators. But identity 
thieves consistently devise new strategies to obtain personal information.

Having your identity stolen may result in out-of-pocket financial loss, plus the additional cost of trying to restore your good name. Help protect 
yourself by using caution when sharing your personal information and keeping an eye out for warning signs.

TO CATCH A THIEF

*Promotion ends December 31, 2019. Subject to membership eligibility. Power Financial Credit Union’s membership consists of those who: live or work in Broward, 
Charlotte, Collier, Lee, Martin, Miami-Dade, Monroe, Palm Beach County, Hillsborough, Manatee, Pinellas, Sarasota or St. Lucie counties; employees of FPL/NextEra 
Energy and Ryder System Inc.; member sponsors and employees of Bonefish & Tarpon Trust and based in Coral Gables; and immediate family of all current members. 
Restrictions apply. Cha-Ching Teen Checking and Rocky Raccoon Youth Savings are not valid for this offer. $100 reward will be paid out after new member has been 
active for 90 days and has direct deposit set up. See credit union for full details.

Source: powerinvestments.org/resource-center/lifestyle/to-catch-a-thief

A Family That Saves Together, 
Stays Together

Empower THE 
NExT GENErATION
Refer a family member and 

we will start their membership 
strong with $100.*



Here’s more proof that Power Financial Credit 
Union really knows how to take care of our 
members. You’ve no doubt heard of the Sprint® 
Credit Union Member Cash Rewards Program 
(brought to you by Love My Credit Union® 
Rewards—whose mission is to deliver real 
rewards and discounts to credit union members).  
Our members who activate new lines with Sprint® 
can earn a $100 cash reward for every line and 
right now, that applies to unlimited lines! 

On top of that, there’s a yearly $100 loyalty reward 
AND the program offers 25% off accessories at 
participating Sprint® retail location. Now that’s 
a benefit of a Power Financial Credit Union 
membership that you can feel in your wallet. 

Here at Power Financial Credit Union, we are 
continually looking for ways to help our members 
save money and increase the value of their 
membership. Cash rewards for switching to Sprint® 
and the chance to win $50,000 are just more proof.  
So, what are you waiting for? Get started today at 
LoveMyCreditUnion.org.

HuNdrEds OF dOllArs  
IN CAsH rEwArds

This credit union is federally insured by the National Credit Union Administration and is an Equal Opportunity Housing Lender.

Florida City Branch

 
Across from 

Home Depot on US-1
33004 South Dixie Highway  

Florida City, FL 33034

Juno Branch

 
Across from 

FPL HQ off US-1
12575 US Highway 1
Juno Beach, FL 33408

North Shore Branch

Located Inside the 
Hospital’s South Entrance
1100 NW 95th Street 

Miami, FL 33150

Sheridan Branch

SE Corner of I-75 
& Sheridan Street 

2020 NW 150 Avenue 
Pembroke Pines, FL 33028

Kendall Branch

 
Located in the 

Palms Shopping Center
8228 Mills Drive 
Miami, FL 33183

sTOp by ONE OF yOur brANCH lOCATIONs TOdAy.

Phone 954.538.4400 
Toll-Free 800.548.5465

CAll CENTEr
Mon–Fri: 8:00 am–6:00 pm 

Sat: 8:30 am–1:00 pm
Drive
Thru

Issuing debit cards 
in branch

Night 
Deposit

Safe Deposit
Box

Shared 
Services

ATM

Power Financial Credit Union now offers greater convenience with 
more than 5,000 locations nationwide and 280 in Florida with the 
shared branching services network.

www.POwErFI.OrG

HOlIdAy sCHEdulE
Independence Day 

Thursday, July 4
Labor Day 

Monday, Sept 2

Members get access to  
over 5,000 branches.

Find branches online at  
co-opcreditunions.org/locator

NEvEr wOrry AbOuT 
FINdING A brANCH!

mONEy mANAGEmENT
Tracking your spending used to be an ongoing and never-ending task.  
To live is to spend and that spending has to be tracked somehow. We don’t think 
you should be wasting your time stressing lines on a spreadsheet or staring at 
a computer screen poring over your daily/weekly/monthly/yearly spending.  
We are proud to provide Money Management to help you effortlessly 
monitor your spending easier and more effectively. 

Money Management is a personal financial wellness tool designed to help 
you track all account activity in a streamlined and easy to manage platform. 
It allows you to track spending, create a budget, and assists in improving 
overall financial well-being. It’s free and available to all Power Financial 
Credit Union Members.

Access Money Management today through online banking or your Power 
Financial Credit Union app. Easily link your external accounts and you are 
ready. Take advantage of all the available technology and reap the benefits 
of constant effortless tracking. Get free detailed advice and insights on your 
spending ranging from daily spending to annual trends.

Make the most of the resources at your fingertips in Money Management. 
Give us a call with any questions you have about Money Management at 
800.548.5465.


